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Wow! What a year! We pray that you and all of those you care about are safe and well.

When | founded SERV 20 years ago, | would have never imagined the punishing impact
that COVID-19 had unleashed on our society. It is impossible to reflect on the last year
and not see the impact of the COVID-19 pandemic on businesses, our donors, partners,
colleagues, employees and our loved ones in the greater community. We've
supported many deepening missions, building resilience and opportunities for some of
the most vulnerable. It was the best of times, yet it was the worst of times. We all at
SERV wondered what 2020 would look like for us locally and globally. God truly had a
plan and as a ministry, He truly had us living by faith to fulfill our mission and visions
especially during an unprecedented time. We all had to navigate a whole new way of
working and living. As a society many have struggled, yet there's still a lot to be grateful
for. Mercenary though it sounds, 2020 has been a good year!

While 2020 altered plans a bit and pushed back some events, fundraisers, and visions for the year God granted grace, strength, and
goodness through our local community and the continent of Africa. $1.6 million in gifts, 8.5 million meals distributed and most

importantly over 6420 salvations/baptisms all because of YOU!

As we build towards 2021 goals | must conclude with gratitude. We are grateful and celebrate these past 20 years the generosity of
our partners, sponsors, donors and volunteers. Great things were accomplished through prayer, support, partnerships, and
community involvement. Although we have come far, we still have miles to go before we achieve our vision.

Your sustained commitment makes a difference currently and all year long. On behalf of the US and KENYA SERV TEAM, we wish
you moments of peace, healing, and happiness and look forward to continuing our journey together in the new year. Thank you!

ALy

Steve Kasha
Founder & CEQO
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8 COUNTRIES
8.5 MILLION MEALS SERVED
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OUR RESPONSE
TO COVID

Local USA
1. We designated 3000sq feet of our warehouse in
Canton, Ga to be a donation drop off location for

items requested by local schools and churches.

2. We worked with local churches to find safe ways
to deliver resources to families affected financially by

the shut downs.

International KENYA and CAMBODIA

1. We worked on logistics of producing SERV meals
that will help families in areas that will have ZERO
access to food.

2. We are worked with the local government of Kenya
to create a rapid food respond unit.

Our staff in Atlanta, Kenya, and Cambodia followed all
guidelines from CDC to make sure the communities
we serve were not put at any risk and our team had
gone above and beyond to make sure our Children at
House of Hope Kenya and The Hope Center in
Cambodia were under tight supervision from our staff

and medical doctors on campus.




WAYS TO PARTNER

PRAYER

Prayer is powerful and is the
most important part of our work
to bring healing and
transformation!'When we didn't
have face to face during COVID
the power of prayer helped with
our local community, 67 orphans
and staff in Kenya and the ability
to outreach globally to feed
those without.

You too can Be a Prayer Partner
by praying:

e For sponsored children and
staff in Kenya

e For Sustainability Locally &
Globally

e God will multiply SERV's
efforts and glorify our work

e For those who support
SERV's mission and Vision

SERVING

Looking for something you can
DO GOOD?
Your skills and talents and a huge
heart to share the love of Christ is
an impactful way to give back by
volunteering your time locally and
or take a Short Term Mission Trip
to serve communities making a
difference changing lives in the
most remote areas of Kenya.

Interested in volunteering or take
a mission trip, go to servone.org

GET INVOLVED for upcoming
opportunities and trips.

GIVING

Investing in the lives of the
impoverished toward SERV's
FOOD Program to help FEED a
Family-FEED a Child, or
SPONSOR a Child ensures SERV
to provide financial support
monthly. Your giving helps SERV
to continue to share the love of
Christ giving sustainability due to
poverty in the most impoverished
areas.

Join our community of blessings
with a one-time gift or recurring
monthly at servone.org/donate
and or Check made payable to
SERV International mailed to
3145 Marietta Highway,
Canton GA 30115
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MEET REBECCA AKIRU

HOUSE OF HOPE ORPHAN STORY

Rebecca Akiru has been with SERV House of Hope since 2002. At the age of three, Rebecca was one
of the first of 67 children who came to live at House of Hope. She is known for her quick smile,
English fluency and generous spirit. Rebecca advocates for others. When new children arrive at
House of Hope, she acts as a surrogate big sister and friend to let the children know everything will
be okay.

Rebecca's father killed her mother the week after she was born and fled, leaving her all alone.
Rebecca was raised by a neighbor Anna who she calls grandmother, a good woman who had very
few resources. She had already lost three of her six biological children to illnesses. Anna tried her
best to care for Rebecca -- they shared food when they had it and slept in the same dilapidated hut -
- but it was easier to get alcohol than food in their village. Anna eventually fell into alcoholism.
Effectively on her own, Rebecca performed chores for neighbors and fetched water in exchange for
food. People would see her wandering alone searching for something to eat until one day Word
eventually got to SERV founder Steve Kasha, who invited Rebecca to live at House of Hope. Anna,
the grandmother, stopped drinking when she resolved that she wanted to see Rebecca grow up and
succeed. Rebecca visits her on weekends and holidays and treasures memories of Anna's stories.
Anna is so proud of Rebecca and how far she has already gotten in life.

Rebecca currently lives on the SERV property and has now transitioned childhood to adulthood as
one of the SERV HOH Staff. She wants to give back to the Children at HOH and the Turkana
Community. Rebecca during her growth has worked shifts in the HOH SERV store on premises,
prepping and cooking meals, assisted with SERV Food pack-outs, worked with the Jewels of Obaga
farming vegetables, assist with SERV mission teams, distributes food and witnessing to those in
Kisumu slums, and the Turkana villages. Rebecca has been to the USA and was a speaker at
Revolution Church, Women's Conference, Canton GA.

Rebecca a bright student with a promising future has accomplished a goal to graduate this year. She
is one of the first of the House of Hope orphan children to finish high school, and the first person in
her family to graduate high school.

Rebecca has a singular vision and purpose "To be successful in life, you have to work for it and be
determined". Her goals are to continue her education. She was given a full scholarship from the
Isagenix Foundation to fulfill her vision. Congratulations Rebecca!



LODWAR, KENYA

START House will be a transitional home
for older kids who have aged out of House
of Hope. Most of the teenagers staying
here will go to college for a two year term.,
The building is still under construction, but
we are hopeful that we will be open by
July 2021. START House will open their
doors to eleven teenagers.
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When parents were furloughed during
the pandemic, SERV was able to give
817 boxes to families around Cherokee
County. Along with food, children
received back to school backpacks N Wt
and other goodies. This was a great ) i |
way to engage and support families in Sy | |
our community.
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Orphaned from famine and civil war, South
Sudanese children found themselves in Arua,
Uganda where major organizations provided
meals. As COVID forced borders into lockdown,
these same organizations were left with a lack of]
man power and logistics to transport food. In a
covert operation, SERV stepped in and
transported a truckload of food from Nairobi,
Kenya to the Uganda border. From hijacking
threats to our truck being impounded, a team of
three safely traveled over 80 miles to deliver
500,000 meals to Arua and Yumbe, Uganda.

PAKISTAN

Trying to pay off their debt, families in
Pakistan have become bonded slaves to
brick kilns. Men, women, and children
work endless hours to earn trivial wages.
Because of the thousands of meals
provided by SERV, feeding their families
is one less thing on their minds.
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OUR TEAM

STEVE KASHA ADILI KEA DR. GRACE NKUNDABANTU
CEO & FOUNDER CHIEF OF OPERATIONS & DEVELOPMENT DATA ANALYST & GRANT MANAGER

ROBBIN STEWART THOMAS AGUTU MOSES LORUKUDI
DONOR RELATIONS KENYA COORDINATOR HOUSE OF HOPE MANAGER

11



X Excited about SERV stepping into the %

challenges and identity of all God has

created us to be for 2021
- Steve Kasha

THANK YOU

BECAUSE OF YOU, THIS IS OUR IMPACT
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